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I. Intent 

Carver County, Minnesota, is seeking information from qualified vendors regarding integrated Commercial Off 

the Shelf (COTS) CAD/RMS/JMS systems. This Request for Information (RFI) is issued for informational 

purposes only and will assist the County in understanding current market offerings, capabilities, and best 

practices to inform a future Request for Proposal (RFP). 

Vendors are encouraged to submit detailed information regarding: 

- CAD/Mobile/RMS/JMS system integration 

- Functionality of major components (CAD, Mobile, GIS/Mapping, Law Enforcement RMS, Jail 

Management, Fire RMS, etc.) 

- Available modules and features 

- Technical architecture (uptime, performance, disaster recovery, hot fail-over) 

- System interfaces (federal, state, local databases, third-party applications) 

- Dashboard and reporting capabilities 

- Business Intelligence solutions 

- System configuration and customization options 

- Legacy system data conversion and access 

- Support, maintenance, and warranty information 

- High-level cost estimates (not binding quotes) 

Note: If a CAD/RMS vendor does not have their own integrated JMS solution, please provide information 

regarding the JMS system the company partners with, including system functionality and interface 

functionality between the CAD/RMS and JMS. 

II. Background 

Carver County is located in the Twin Cities metropolitan area of Minnesota and serves a diverse population 

across suburban and rural communities (Population approx. 114,000). The County’s Public Safety Answering 

Point (PSAP) supports multiple law enforcement, EMS and fire departments including: 

- Carver County Sheriff’s Office (approx. 37,000 calls for service per year) 

- City of Chaska Police Department (approx. 15,000 calls for service per year) 

- 11 city run Fire departments across the county (6,500 calls for service total per year) 

-Ridgeview Medical Center ambulance service (RMC) -911 medical calls are taken by Carver County 

PSAP and transferred to RMC.  RMC and Carver County share backup responsibilities during emergency 

outages. 
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Carver County operates a standalone jail housing both inmates from Carver County as well as neighboring 

jurisdictions.  Numerous law enforcement agencies book arrested parties into the jail, including local, state and 

federal law enforcement agencies.  There are approximately 1,350 bookings each year with increases in the 

near future expected.    The jail includes the following:     

-Rated for a total of 111 inmates in 6 separate units.

-3 units are dedicated for male inmates (Medium/Max security, segregation, minimum security.

-17 bed female unit

-Medical unit

-6 bed secure juvenile detention

The County is exploring modern CAD/RMS/JMS solutions to enhance interoperability, data sharing, and 

operational efficiency across all agencies. 

III. Submission Instructions

Information should be submitted in writing and received by end of business January 26, 2026, via the web link 

provided below.  We understand the January 26, 2026, due date does not provide a lot of time to complete the 

RFI. The County’s goal is to publish the forthcoming RFP as soon as possible, hence the expedited schedule. We 

will gladly accept any level of information vendors can provide by the January 26, 2026, due date. 

Please provide: 

- One electronic copy (PDF preferred)

- Optional: Multimedia files (e.g., screenshots, videos, presentations)

Documents must include the vendor’s name and contact information. 

Proprietary information must be clearly marked and will be handled in accordance with applicable laws. 

Please upload your responses to this RFI using this link  :  https://carvercounty-

my.sharepoint.com/:f:/g/personal/srischmiller_carvercountymn_gov/IgBOEW7CnrlcRrcmWzYe0_7JAaZylw50H 
VxShy2goS4Y2Kw     

Responses should be uploaded on or before the due date of January 26, 2026.  When uploading your 

documents, you will be asked to include your first and last name.  If you have any questions about this RFI, 

please direct them to Summer Rischmiller, Carver County Project Manager, srischmiller@carvercountymn.gov. 

IV. Disclaimer

This RFI does not obligate Carver County to issue an RFP, award a contract, or pay any costs incurred in the 

preparation of a response. Responses to this RFI will not be considered binding offers. Participation in this RFI 

does not preclude vendors from participating in future procurement processes. 

https://carvercounty-my.sharepoint.com/:f:/g/personal/srischmiller_carvercountymn_gov/IgBOEW7CnrlcRrcmWzYe0_7JAaZylw50HVxShy2goS4Y2Kw

